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More than 2 billion 

people live on less 

than $1 per day
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1.2 billion people 

don’t have electricity
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There are over 50 million 

refugees, and those in camps live 

there for an average of 16 years
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Up to 57% of 

subsidized food 

grains do not 

reach the intended 

beneficiaries
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In most regions, less 

than 1/3 of women have 

a formal savings 

account
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85% of the world population is still operating in the cash economy. 
MasterCard is leading the charge to create a better connected world 
through financial inclusion

MasterCard is a technology company in the global payments 

business

We connect consumers, financial institutions, merchants, 

governments and businesses worldwide, enabling them to use 

electronic forms of payment instead of cash and checks

MasterCard does not issue cards, but develops advanced payment 

solutions and seamlessly processes billions of transactions around the 

world every year

About MasterCard
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SUMMARY

• The Central Bank of Egypt and MasterCard partnered to 

bring financial services to the fingertips of every Egyptian, 

whilst ensuring that all mobile money providers had 

interoperable services so that the Egyptian consumer had 

a suite of services to use

KEY CHALLENGE

• Egypt has around 16 million households. The average 

household has to deal with around 13 different utility and 

service providers each with their own requirement 

• There are two mobile money providers but no way of 

transacting between the two services . Limited cash in/out 

and ATM network and the usefulness to users, especially 
the underserved 

SOLUTION

• The service enables different Egyptian 

mobile money operators to connect:

– Transfer money to anyone participating in the service 

using their mobile phones

– Load cash on their phones or take out cash through 

participating banks, mobile network operators, and 

service branches across Egypt

– Pay for goods and services in store using their mobile 

phone 

• Open platforms & payment systems drive innovation, 

access & usage

• Driven by partnership between government, telcos, and 

merchants
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RESULTS

Mobile Money in Egypt
Toward an Inclusive Solution
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MasterCard Aid
The Next Generation of Aid Infrastructure


