Sustainability Practice Network 

The New Challenges of Supply Chain Management 2.0
November 20, 2007, 6-8 pm

Venue
NYU Stern School of Business
Henry Kaufman Management Center, Rm: the Commons
44 West 4th Street (at Greene Street), New York, NY  10012
Panelists:
Eliza Huger Eubank, Assistant VP of Environmental and Social Risk Management at Citi Markets & Banking

Amy Hall, Social Consciousness Director for EILEEN FISHER 
Kevin Ogorzalek, Agribusiness Research Associate at World Wildlife Fund - US
Rochelle Zaid, Director of Accreditation, previously Director of Training and Accreditation for SAI
Moderator:  

Eileen Kohl Kaufman, Executive Director at Social Accountability International
Overview:
Companies like Nike, Gap, and Ann Taylor came under fire a decade ago for labor and human rights abuses in overseas contract factories. Today, the era of "but those aren't our workers" is over, and companies realize that broad stakeholder support is a condition for their 'license to operate.' Progressive corporate action has taken a variety of forms: Nike disclosed conditions in its 700 contract factories worldwide, and Gap has asked SAI and Verité to assess its social responsibility program and factory monitoring program. What range of approaches is used in supply-chain management, and how can we assess the benefits and risks of each? For non-compliant factories, is zero-tolerance the best answer, or is cooperative remediation better? What role can long-term partnerships play in solving supply-chain issues, or preventing them before they happen? The panel will consider whether, overall, corporations have truly created sustainable improvements in their supply chains.
Please RSVP events@sustainabilitypractice.net  
Speaker Bios: 

Eileen Kohl has been with Social Accountability International (SAI) since it was incorporated in May of1997. SAI is a training, standards-setting and accreditation agency dedicated to working in multi-stakeholder format to improve workplaces and communities.  Prior to joining SAI, she worked at the NYC Departments of Environmental Protection, Design and Construction, and the NYC Water Board. A graduate of Wellesley College, where she earned a B.A. in Economics, Ms. Kaufman also holds an M.A. in Economics and an M.B.A. in Finance from Columbia University.  She has contributed to various publications including “ISO Management Systems”; “Aid & Trade Review”, “Enterprise Ethique”, “Business & Society Review”, Business and Human Rights Dilemmas and Solutions.

Eliza Huger Eubank is Assistant Vice President for the Environmental and Social Risk Management department at Citi (formerly Citigroup). The ESRM department reviews Citi’s various financial products (i.e. project finance loans, commercial loans, debt and equity underwritings) prior to commitment to identify environmental and social aspects that could potentially lead to operational, financial, or franchise risk to the client and Citi. ESRM then works with the bankers and clients to properly manage those risks. She has done similar work at the intersection of finance and sustainability with the Overseas Private Investment Corporation and the UN Principles for Responsible Investment. Eliza earned an MBA from the Yale School of Management and a Master of Environmental Management from the Yale School of Forestry and Environmental Studies, as well as a BA in Biology from the University of Colorado at Boulder. Prior to graduate school, she worked on energy efficiency and climate change issues at the Alliance to Save Energy and the Rocky Mountain Institute.
Amy Hall is the Social Consciousness Director for EILEEN FISHER. In this role, Amy helps the company carry out its commitment to practicing business responsibly through employee, supply chain, environmental and community initiatives. In her role, Amy created and manages the company’s SA8000 workplace standards program (both inside the company and in its primary factories), develops community partnerships and oversees the corporate giving process. Amy came to EILEEN FISHER over 11 years ago following a fundraising career with various Asian-American cultural, educational and social service organizations in New York City.  She graduated from Georgetown University with a Chinese language and business degree and has an M.A. in TESOL/Applied Linguistics from Teachers College, Columbia University.

Kevin Ogorzalek is the Agribusiness Research Associate at World Wildlife Fund - US. WWF engages corporations on environmental supply chain issues via individual partnerships and through roundtable processes that create commodity production standards. Kevin works with The Coca-Cola Company and other corporations on benchmarking the environmental impacts of their supply chain and creating strategies to reduce the negative impacts. Kevin received a BA from Duke University and a Master of Environmental Science from the Yale School of Forestry and Environmental Studies.
Rochelle Zaid serves as the Director of Accreditation at Social Accountability Accreditation Services (SAAS), as of this year.   She joined the staff at Social Accountability International (SAI) in 2000, and for seven years directed its accreditation services as well as training programs for auditors and suppliers.  Prior to this, she was an outsourcing manager with Country Miss Inc. and helped develop the social accountability program at Eileen Fisher. During that time, she also served as an alternate on the SA8000 Advisory Board. She is a graduate of Brooklyn College.
